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@25 ) OUR PARTNERS

VERITN\S

Partner Force

Platinum Partner

HBE Microsoft
B Gold Partner
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#2% ) OUR COMPANY

We are a software consulting company providing
services, digital transformation, and IT solutions for
over 10 years.

TechSurge covers multiple verticals of software
consultancies that impact business and daily life. We
are a consortium of multiple partner companies that
operates worldwide and is led by TechSurge group.

We strive to bring Productivity, Value, and increased
ROI for our customers by maximizing their
iInvestments into Software & Hardware through
well-architected Solutions & Services.

TechSurge holds a strong team of certified
technology professionals leads by competent
management with years of experience working In
tier 1 companies like Microsoft, IBM & Intel.

We engage with our customers from the
development level that includes design, business
process reengineering to code optimization to give
the best user experience. These multiple layers of
the system’s engagement give a unique insight into
Innovating the business.

£Q

Business
Experience

Y

Multiple
Partners

N7

Productivity

Software
Consultancies

Certified Technology
Professionals



oss > IMAGINE EASE. SOLUTION DELIVERED

Project Delivery

Certified Team with technical experiences

Theses PMs can also provide consultancy
In optimizing organization governance
structure.

Techsurge covers multiple verticals of software
consultancies that impact business and daily life. Certified Trainers\\‘)

with training centers in every country

We are consortium of multiple partner companies
that operates worldwide and is lead by TechSurge

group.

Guided

( 400

Implementations since inception

We engage with our customer In every level of Specialized
design that includes business process reengineering ‘/ QA
Department

to code optimization to give the best user )
: : : : Consultants
experience. This multiple layers of engagement gives

a unique insight in innovating the business. +100
| @
Our systems are used by banks, energy, public Graphic Designing /‘
sectors and health care services. Experience in social Ul/UX //w
apps has brought new innovation with in our society Experienced team
and organizations to stream line all their process in a 20

Years of experienced management

unique structure.

A constant cycle of research and development and Pakistan Qatar

*

customers with everyday ease in their lives and
bringing optimization to the systems. 9

l

Ghana Australla



“ss ) OUR SERVICES

Y Vo
o \.\ ) Cloud Service

\Q" ) Infrastructure

y
\gg ) Application Development

y
\f&g ) Consultancy Services

- -

,‘ TN ) Business Intelligence \E ) Big Data

y A
\\i"lbl' ) Outsourcing Service _._ ) Social Media

y
\@7 ) Security Analysis

y y A
Y&T ) Graphic Designing \Mﬁ ) ERP \,c% ) HR & Outsouring Service

y
\‘g% ) Enterprise Application



“ss > TECHNOLOGY EXPERTS FOR VARIOUS SECTOR

Our technology consultants have an experience in
all business domain that helps us to understand
customers requirements. Enabling us to optimize
each business process more effectively for
development

We use our cross-sector and international
experience to meet the ever-growing expectations
of our customers. Thanks to this, we have been
successfully improving the performance of hundreds
of companies and organizations all over the world.

ENTERPRISE APPLICATION

Microsoft®

.NET

Proprietary Software

IT Infrastructure

Security
SQA & Testing Service

—~

ERP Applications

i

Business Intelligence
Mobile

Microsoft

- System Center

General Business

Trade and Services
Production Companies
Energy and Gas
Telecommunication and Media

i i

Banking and Finance Public Administration

Geographical Information Systems
Education, Uniformed Services
Public Services
International Organizations
Healthcare
Central and local
administration

Insurance

Commercial and Cooperative Banks
Investment and

Leasing Companies

Microso fte

., SQL Server

ED‘ SharePoint (ﬂ Exchange

Microsoft
V Dynamics

"1 android

@ Office 365

i Power Bl @ Skype for Business

m Project

v Symantec.

A\ Azure (
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¢ss ) NEXT GENERATION

Solutions or
the Next| Gen
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“ss > BUILD YOUR CLOUD STRATEGY

Our consultants have an extensive knowledge on Private cloud & Public cloud implementation

the cloud platform. Team devices to create an
effective strategy from applications to infrastructure
inorder to ensure all services are 100% up and
running 24/7.

Migrations of microsoft on prem to office 365 technologies
Apps and implementations utilizing Azure platform

Data migrations and effective power Bl strategy

Manage your projects via Project Online

Integrating cloud to on-prem and migrations from
on-prem to cloud with certified solution specialists
will enable your organization the best way for
consolidation of systems and optimizing your
hardware performance.

Connecting enterprise portals and on prem services through sharepoint online
Extensive security for any cloud platform through IBM cloud strategy

Manage your backup and threat security with our experience through symantec
Move your ERP to cloud via dynamics 365

VARV 7 v v VAR,

|

2
2

™ Cloud Storage

Management

High Performance \

Computing Cloud Server
Management

Private Cloud



#2% ) THE FUTURE OF PROCES

We have a team of consultants that have an
experience of various domains. These expertise has
enabled us to redesign your present workflows to a
new efficient way. Bringing and structuring the
digital flow of automation that even a business
analyst can easily structure presenting the whole
workflow as a flow chart. Each outcome and
connections can be drawn via drag and drop
scenarios.

Various implementations has enabled us to create
generic templates that is vital for any organization
and thus eventually enhancing it to the next level of
automation and paperless developments.

Robotic Process Automation is the technology that
allows anyone today to configure computer
software, or a “robot” to emulate and integrate the
actions of a human interacting within digital systems
to execute a business process. RPA robots utilize the
user interface to capture data and manipulate
applications just like humans do. They interpret,
trigger responses and communicate with other
systems In order to perform on a vast variety of
repetitive tasks. Only substantially better: an RPA
software robot never sleeps, makes zero mistakes
and costs a lot less than an employee.

DrE Microsoft Flow 'path® x nintex

/—‘ Plan

Process Management

Map and maintain the processes that span
your business, drive accountability, and
Improve efficiency.

e Map

Forms & Mobile .—\

Share

=]

Process Automation

Utilize advanced workflow, document
generation, e-signature, and digital forms to
qguickly streamline and automate processes
across teams and systems of record.

Workflow e

DocGen & eSign .—/

Monitor

Process Optimization

Leverage with process intelligence and
third-party services to gain insight into the
effectiveness of your processes.

e Analyze

Al

Improve



#2% ) ERP SOLUTIONS

Explore business applications that integrate seamlessly and connect with your existing systems.

Dynamics 365 for Sales
Personalize relationships and increase sales.

Dynamics 365 Al for Sales
Sell smarter with Al-powered insights.

Dynamics 365 for Customer Service
Empower agents and exceed customer
expectations.

Dynamics 365 Al for Customer Service
Improve service operations with Al-powered
Insights.

Dynamics 365 for Project Service Automation
Deliver projects on time and within budget.

Dynamics 365 for Field Service
Optimize resources and make technicians more
efficient.

Dynamics 365 Remote Assist
Solve problems faster in context with mixed
reality.

Dynamics 365 for Finance and Operations
Optimize finance, manufacturing, and supply chain
management.

Dynamics 365 for Marketing

Run multi-channel campaigns, nurture leads, and
iIncrease demand.

Dynamics 365 Al for Market Insights

Stay on top of market trends with Al-powered

Insights.

Sales

Marketing

Finance

Project Service
Automation

Customer
Service

Operations

Field Service



“ss ) BUSINESS INTELLIGENCE

With our BIl, we can very quickly connect to a wide
range of data sources with very little effort and use
this data to run your business more smoothly than
ever before.

1 Power Bl

Your business and management will be able to see
where you were significantly behind the regional
trend, focusing on the problem, and create a
solution with better forecasting and mitigation
models.

Strategy
The in built Bl analytical tools helps you make better
decisions and save your time and lives.

Decision Making
ETL & Data Warehousing
Data Management

TS
IS
© Data Governance & Master s Mlnlng
> Data Management (MDM)
= Social Media Analytics Forecasting
= Big Data and Data Analytics
= Bl Consulting & Roadmap Development
Raw Data Q ’




@25 ) INFRASTRUCTURE

We provide solutions to manage the necessary
infrastructure that includes core technologies which

Is the support foundation of your organization.
Scheduled Maintenance

7

As Microsoft partners we ensure the establishment Centralized Management
and initiation from the devices that is powered and
installed with its necessary architecture and
assessments to make it available where ever you
require. We enable your infrastructure scalable so
that numerous software deployment along with its
monitoring and updates, patches are managed and
organized.

2

A dedicated team of managed services are kept
Intact so that any ticket and support required by the
organization be managed easily without any
downtime.

Remote Support

OPTIMIZE YOUR INFRASTRUCTURE

= Windows Server = Operations Manager

+ Exchange Server -+ Virtual Machine Manager ProActive Support
Monitoring

= SQL Server = Data Protection Manager

= Active Directory = Orchestrator

©  System Center = Service Manager



@25 ) SECURITY

Train Your Team with our training programs and security webinars.

MANAGE COMPLIANCE INFORMATION PROTECTION
& Security Guardium = Data Loss Prevention

= Data Security Services = Data Loss Prevention Cloud & Symantec CloudSOC
-© Managed Data Protection Services for Guardium = Data Loss Prevention Cloud Service for Email
©  Security Strategy and Planning Services © Information Centric Analytics
-©  Security Strategy Risk and Compliance Services © Information Centric Tagging

> BigFix = Information Centric Encryption
= QRadar

= Security ldentity Governance and Intelligence

© |ldentity and Access Management Services

STOP THREATS

> Endpoint Detection and Response (EDR)

© Content & Malware Analysis

© Network Forensics & Security Analytics

= Web Isolation

= Web Filter / Intelligence Services

© Web application firewall & Reverse Proxy

= Email Security cloud

= Moessaging Gateway

= Email Threat Detection and Response

=  Phishing Readiness

= Mail Security for Microsoft Exchange



“ss > HR AND OUTSOURCING SERVICES

= Talent Management
=  Executive Search & Recruitment

-© HR Management Consultancy

-©> Compensation and Benefits

© HR Compliance

>  EXit interviews and recommendations for retention

= Workplace Safety

> Job Description development & performance management

-©  Succession Planning




“ss ) Ul/UX DESIGN SERVICES

Website / Logo
Designing ‘ Designing
DESIGNING
Mobile App :: Products
Designing E“i Branding
.
Brochures, Banners Social Media
Designing | Marketing
& B
& B
Application Data Sheets ¢ D axxey | Web Portal
Designing Intranet




@22 ) WHY TECHSURGE ?

24/7 Enhanced User Process

Support Mechanism Experience Assessment

We Understand ' Specialized

Customers ' Trainings



#2% ) OUR CUSTOMERS
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The Right Choice!
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Jubilee

LIFE INSURANCE
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where you come first

QC

CENTRAL
DEPOSITORY
COMPANY

4V
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Immunomedics

i

New? MIDAS
Transworld

A

Bank Alfalah

250

Pakistan State Oil

HIBL



“ss ) OUR OFFICES

HQ KARACHI HQ PHONE
1st Floor 1-C +92 2 [NSEES0VS )
Main Khayaban-e-Bukhari DHA Phase VI, +9221 35250751
Karachi 75500, Pakistan.

HQ EMAIL

info@techsurgeinc.com




